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ABSTRACT

The e-Government systems (e-Gs) aim at modernizing the G Gwith the help of
new technologies and in particular the Internet. This presupposes a
fundamental transformation of the structure and function of the Public
Administration, so that the services provided can be distinguished by quality,
efficiency and service of society. This research explores the attitude of the
workers in a region of the country regarding the e -Gs and the reorganization
of procedures (BPR) in the public administration, in particular the region al
administration, with the help of a questionnaire.

The survey was accomplished in the spring of 2017 in the Region of Attica in

191 people. The results of the survey found that the factors of information

quality and use intent influence more than other factors the overall

satisfaction with the e-Gs, as there is also a significant effect with the intention
of using such systems. Finally, the expectations of the use of eGs systems of
the participants in the survey were high.

Key-words : eGovernment, Technology acceptance, System satisfaction,
Reengineerin g.
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